Program for uninsured cuts ED visits, admissions.
MetroHealth Medical Center in Cleveland has saved about $18 per member a month by enrolling uninsured patients in an HMO-like system developed by the health system. Patients pay on a sliding scale based on their income. Uninsured patients are signed up for the program when they come to the emergency department and cannot have a clinic visit unless they enroll. The hospital embeds case managers in the health system's clinic to work with uninsured patients to help them avoid emergency department visits and hospitalizations.